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1. Purpose
Room to Breathe is a community-based emotional support project. We are committed to protecting your personal information and being transparent about how we use it.
This notice explains what information we collect, why we collect it, and how we keep it safe.

[bookmark: _heading=h.49hrjldjqalq]2. Who We Are
Room to Breathe is a UK-based community initiative offering non-clinical emotional support spaces.
We are the data controller for any personal data you share with us.
Contact:
contact@roomtobreathe.org.uk

[bookmark: _heading=h.jlu1hyl4th1e]3. What Information We Collect
We may collect:
When you contact us
· Name
· Email address
· Phone number (if provided)
· The content of your message
When you attend an event or support space
· Name
· Contact details (if required for booking)
· Emergency contact (if relevant)
· Feedback you choose to give


If you volunteer with us
· Contact details
· Next of kin Details
· Application information
· Training or safeguarding records (if required)
Newsletter sign-ups
· Name
· Email address
We only collect information that is necessary for the activity you are engaging in.

[bookmark: _heading=h.rk2i2u6bsh2]4. Special Category Data
Because we are an emotional support project, you may choose to share personal experiences or wellbeing information.
We will:
· Only process this with your consent
· Keep it confidential
· Store it securely
· Never share it without lawful reason
You are never required to share more than you are comfortable with.
[bookmark: _heading=h.jwf5lc7tpr9j]5. How We Use Your Information
We use personal information to:
· Respond to enquiries
· Organise and manage community sessions
· Communicate about upcoming events

· Coordinate volunteers
· Report anonymised data to funders
· Improve our services
We do not sell or share your data for marketing purposes.

[bookmark: _heading=h.3asb26978fo0]6. Lawful Basis
We process your data under:
· Consent (newsletter sign-ups, sensitive information)
· Legitimate interest (organising events and communications)
· Legal obligation (where safeguarding or legal reporting is required)
You can withdraw consent at any time

[bookmark: _heading=h.qbhb7wrjorzq]7. How We Store Your Data
We protect your information through:
· Password-protected devices
· Secure cloud systems
· Restricted access (only authorised team members)
· Locked storage for any paper records

[bookmark: _heading=h.jwp2cht2f4a2]8. How Long We Keep It
· Event contact details: up to 3 years
· Volunteer records: up to 6 years
· Newsletter data: until you unsubscribe
After this, information is securely deleted.

[bookmark: _heading=h.hsuidvd6i0en]
9. Your Rights
You have the right to:
· Access your personal data
· Correct inaccurate data
· Request deletion
· Withdraw consent
· Lodge a complaint with the Information Commissioner’s Office (ICO)
To exercise your rights, contact:
contact@roomtobreathe.org.uk

[bookmark: _heading=h.d3p2slo2ouoc]10. Changes
We may update this notice from time to time. The most current version will always appear on our website.
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Come in. Have a cuppa. Take a breath.
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